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ABSTRACT
The emergence of Web 2.0 technologies in the digital age
offers increased opportunities for worldwide information dis-
semination and self-expression. However, the capture, archive,
and future use of this user generated content as a scholarly
resource has been seldom addressed in the either the library
or archive context. This poster presents a case study re-
garding the virtual exchanges and events that followed the
April 2009 Parliamentary elections in Moldova. The civil
unrest in the ex-Soviet republic was first presented in the
international media as a ”Twitter revolution” and the buzz
’web 2.0’ label stayed with the events as they garnered the
increased attention of a global public (see references).
The events, the information flow and the emotional out-
pouring surrounding the Moldova election were primarily
manifested through Twitter. The community-driven use of
this online platform to convey instantaneous coverage illus-
trates the increasing use of digital spaces as a public exten-
sion for social interaction. Introduced in 2006, Twitter has
become one of the most popular internet applications for
personally conveying brief textual messages to a group of
potentially interested individuals (microblog); preliminary
research has been conducted regarding the intentions for us-
ing this type of microblog by individuals and the communi-
ties formed (Java, 2007). The aggregation of these messages
(tweets) based on a common identifier (hashtag), which links
with an issue or event, presents an invaluable record of so-
cial memory with immense contextual and research value.
Tweets containing the hashtag created for Moldova events
(#pman) were archived by the authors. Using this raw
data, we will explore the value of such information from
an interdisciplinary, scholarly perspective. By analyzing the
#pman archive, this poster will address the following ques-
tions: What does the content in the archived messages tell
us about the events from Moldova and the people involved?
Who might use such an archive of user-contributed content
in the future? How is preservation of this type of digital
content made possible?
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Through the investigation of the archived Twitter con-
tent, we will explore what these messages tell the public
about the events in Moldova. We will look at the depth of
data contained in tweets and in the meta-information avail-
able through Twitter. The content will be examined for in-
formation on how communication and information sharing
transpired. Special attention will be given to: the language
used (Romanian, English, or Russian) in the same online
space to describe the events; the structure of the messages
(how the statements were constructed and how they circu-
lated) and hyperlinks (the outside information sources that
were attached to the posted messages, i.e. URLs to mul-
timedia sources). Patterns, observations and further areas
of inquiry will be presented in the attempt to establish the
value of preserving such a unique data set.
Based on its social and contextual richness, this data set
would be of interest to scholars from a variety of fields.
During the election and subsequent protests, this content
became part of not only the local but also the global com-
munity memory. It also serves as an essential resource which
documents the entire scope of events for future users to con-
front and interpret. Our analysis of the Moldova election
response demonstrates a potential application for the devel-
opment of a civic society by recognizing community memory
and identity, and its lasting impact on social participation
and democracy. From this perspective, the individual mes-
sages and images shared have sustainable value in the after-
math of such intense social and historical events. Inherited
values of the community as well as memories of the event
remain alive and continue to emerge at different levels of so-
ciety as well as in individual thought, patterns which could
be potentially traced through the preserved record of the
#pman archive.
With the limitation of 140 characters, tweets and other
types of user-generated content in Web 2.0 environments
have generally been considered ephemeral in nature where
long term preservation of such information has not been ob-
served. Our case study illuminates an opportunity to learn
more about the preservation needs for such unique content
by examining the process and the types of information that
have been captured (i.e. time stamp for when tweet was
posted, native language of the tweet) while also consider-
ing the additional details and components that would make
this data set more robust for potential reuse by another re-
searcher. The archiving initiatives of electronic mail that
have been undertaken by government, institutional organi-
zations, and repositories along with the emergence of online
archival services that specialize in Twitter-produced content
(i.e. www.twapperkeeper.com) will serve as a comparative
framework for determining the preservation criteria of our
dataset (Lukesh, 1999).
As part of the microblogging and Web 2.0 phenomena,
Twitter presents a crucial reflection of modern social cul-
ture in the digital realm. Our exploratory case study of
the Moldova ”revolution” shows the importance of this on-
line venue in its capability to document informal exchanges
from a worldwide network of participants on a variety of so-
cial, political and cultural issues and events as they occur
and unfold. The content generated through Twitter helps
to strengthen the knowledge of specific historical and social
contexts if attention is directed to its preservation. Investi-
gation of the #pman archive will reveal the depth of com-
munity participation and the impact of such a resource for
long-term study while introducing a new primary source for
preservation consideration.
Following the Moldova elections in April, another ”Twitter
Revolution”complemented the Iran election protests in June
2009. The international media and public reactions were
even more prominent and pervasive- this time, tweets were
more efficient in carrying these messages around the world
as seen in the increased number of internet users archiving
tweets with #iran and #iranelections. Through the con-
struction of these archives and the provision of public access
to them, the inherent value of this content is not only reflec-
tive of those thoughts and emotions expressed by the people
behind the tweets but also of those individuals who sought
to protect the ideas they embody.
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